
DeCare 
Claiming 
Guide
For Vision Claims



Download the  
DeCare App 

Log into the  
app with your  
member login  
details. 

If you have forgotten 
your password you can 
reset it here 

Change Password

Pay &  
Claim 

Pay for your optician visit as normal, then  
claim back your covered costs as soon as your 
treatment is complete or when you visit an 
optician on DeCare’s Vision Network, DeCare  
will pay the optician directly for the costs 
covered by your policy.

Have you downloaded our app? 
 
Download the DeCare app from the App  
or Google Play Store  

DeCare App 
 
Step by  
Step Guide 

STEP

1.

STEP

2.



Submit a Vision Claim 
via the DeCare App

Make a Vision Claim in 4 simple steps:

Select the 
member you 
are making 
the claim for

Upload or 
take a photo 
of an 
itemised 
receipt

Add bank 
details if not 
previously 
provided

Add your optician’s details 
and select submit!
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Submit a  
vision claim via  
online claiming

To submit your claim online, visit  
www.decare.ie select make a claim,  
vision claim and claim online.   

Read and 
click to agree 
to the Check 
List and 
Declaration 
and then  
click Next. 

Step 1

Step 2



Enter the policyholder details and patient details. 
Your policy number can be found by logging on to your 
  member area   or by contacting customer service on  
  

If this is your first time submitting a claim, please enter your bank 
details. If you submitted your bank details in a previous claim you 
can skip this section by selecting Next.

094 937 8608.

Step 3

Step 4

www.decare.ie/corporate/members


Enter your Opticians Name, Opticians Practice Name and Address 
here. Select Next to continue.

Upload your optician receipts here. Please note all receipts 
must be itemised. Then select Submit Vision Claim to send 
your claim to be processed. If you do not have an itemised 
receipt please see Step 7. 

Step 5

Step 6



If you don’t have an itemised receipt select No in the drop-down in Step 
6. Upload a copy of your receipt and fill in the details in the drop-down 
boxes provided, including treatment, Lens type and lens option if 
applicable, date of service & fee. Then select Submit Vision Claim to 
send your claim to be processed.

Step 7

DeCare Dental Insurance Ireland DAC trading as DeCare, DeCare 
Dental & DeCare Vision is regulated by the Central Bank of Ireland.

www.decare.ie

Please note your claim cannot be processed if it does not have 
one of the following:

Section E treatment details filled 
in, including policy number 
where applicable.

An 
itemised 
receipt

THANK YOU

RIVERWALK
OPTICIANS

THANK YOU

RIVERWALK
OPTICIANS

Frames: €250 Eyewear exam:  €30 
Anti-reflective 
Bi-Focal Lenses:  
€100

Our Vision is Our Focus


